
Parks & Rec 2022.1.16 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

Partial refunds showed up in Invoice 
Search as if the refund portion was 
unpaid. 

9374033, 
9877173 Bug Fix REC-5317 

Class 
Registration 

After a registrant was added to the wait 
list, a spinning confirmation icon blocked 
the page, and the registrant's addition to 
the wait list was not confirmed. 

9956527 Bug Fix REC-5319 

Class 
Registration 

When the invoice and payer name did not 
match for account credits in Cashiering, an 
error occurred. 

9963874 Bug Fix REC-5316 

Class 
Registration 

On some screens, invoices for League 
Team class types showed as paid when a 
balance remained. 

10035891 Bug Fix REC-5320 

Memberships 
In some instances, the Uses Remaining 
field on the membership card page was 
not updated. 

NA Bug Fix REC-5327 

Memberships Memberships did not auto-renew in some 
environments. 9437648 Bug Fix REC-5326 

Memberships A +1 option has been added for 
memberships. 10018671 Enhancement REC-5308 

Online Payments 
Cart fees did not display on the payment 
page until after a Payment Method was 
selected. 

10018382 Bug Fix REC-5313 

Reimbursement 

When errors coming from the AP Export 
are longer than 300 characters, they now 
will log to a PaymentsHelper table, 
eliminating an error message. 

8982345 Bug Fix REC-5307 

Setup-Parks & 
Rec 

Account credits and voids were not pulled 
into the Collections Export. 

9993403, 
8995558 Bug Fix REC-5314 

Setup-Parks 
& Rec 

Custom SSRS reports were dropped on 
upgrade and needed to be re-added. 10079219 Bug Fix REC-5325 

Setup-System New deployments of Parks & Rec will set 
MSDTC settings properly on the server. NA Bug Fix REC-5321 
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